










SET UP A FEEDBACK FORM

MODALITIES

Have the volunteers complete the evaluation question-
naire before they leave (when sent by e-mail after 
they return, the questionnaire is rarely filled out...)

Ideally, set up an electronic form that aggregates 
responses into a spreadsheet. For camps that do not 
have 3G, provide for paper forms.

Choose whether the questionnaire will be anonymous 
or not.

CONTENT

To refine your recruitment strategy: ask how the vo-
lunteer learned about your organization.

To improve the program: ask why the volunteer came, 
what they liked, what surprised them.

Include an open feedback question, that you can 
publish on the website (if positive!). For people who 
are more comfortable with manual writing: put a 
guestbook in the camp and collect testimonials at the 
end of the season.

Incite the volunteers to help you advertise your pro-
gram. Offer them a slideshow presentation and pos-
ters when they leave.

Sending the results of the nesting season 
is a great way to thank volunteers. 

(Projeto Biodiversidade)

LAST BUT NOT LEAST

At the end of the season, send an e-mail to thank 
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results of the season. 

Good luck! 

P
ho

to
s 

: F
lo

re
nc

e 
G

ib
er

t -
 D

ra
w

in
gs

 : 
C

la
ud

in
e 

P
an

ag
op

ou
lo

s

11


